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JOB DESCRIPTION

JOB TITLE
     

           Clinical Nurse Educator
GRADE/BAND


Band 7
LOCATION



Acute Assessment Unit (AAU, Gate 12)                
RESPONSIBLE TO


Acute Care Matron
ACCOUNTABLE TO

Assistant Director of Nursing (Acute Care Division)


JOB PURPOSE
The post holder will act as the clinical expert and professional resource to the multi-professional team, patients and carers within the Acute Assessment Unit (AAU).

The post holder will have a responsibility to develop the AAU in partnership with other members of the team and will work collaboratively to develop services and improve the quality of care delivered.

As the Clinical Nurse Educator you will assist with staff development and contribute to developing and progressing staff, recruitment and retention and internal teaching programmes. The post holder will contribute to achieving the objectives of the AAU Key Performance Indicators and speciality corporate objectives while working within the clinical governance framework.

The aim of the role is to maintain an effective educational environment through coaching and staff development within the AAU; thus enabling the delivery of high quality and effective urgent care and improving patient experience.
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Key Dimension

· To assist in the training and development of a fully competent AAU nursing workforce.
· To carry out training needs analyses of staff within the AAU.

· To develop a strategy whereby all AAU staff are compliant with mandatory training.

· To develop a programme of learning in relation to speciality acute care medicine.  

· To develop a strategy for an ongoing educational programme for the nursing workforce 
1.  Professional

· Maintain active status on the NMC register.

· Act always in accordance with the NMC Code of Conduct, guiding documents and Health Care Standards.

· Adhere to Trust Policy & Procedures.

· Maintain a professional portfolio.

· Maintain a high level of awareness of relevant research issues and trends within the organisation and in nursing generally.

· Take an active part in the development of nursing in the Trust via participation in professional nursing forums and shared governance initiatives.

· Take responsibility for personal development and education with regard to Personal Development Plans and personal objectives. 
· Participate in Clinical Supervision for self and others and utilise reflective practice techniques.

· Provide support and development for nurses. 

· The post holder is responsible for ensuring the safety of patients at all times, promoting a culture of safety through the effective management of risk.

2.  Key Responsibilities

CLINICAL LEADERSHIP

· Act as a role model and expert nurse providing in-depth highly specialist clinical knowledge to colleagues. 

· Undertake clinical supervision of nursing colleagues on an individual or group basis.

· Act as a resource for health care professionals by being visible, available, and accessible for support and advice in relation to the management of patients within the AAU. 
· Ensure the effective and efficient use of physical and financial resources.

· Lead in consultations on and contribute to the development of strategies for delivering effective care within a changing environment that improves the quality of care and health outcomes.

· Responsible for monitoring health, safety and security of self and promote best practice across the AAU. 
· Ensure systems are in place for risk assessment and minimisation in order that near misses and incidents are reported in accordance with the accepted guidance.

· When required, participate in the investigation of incidents/complaints including the provision of detailed reports. 

· Act as an innovative, enthusiastic role model providing leadership, guidance and advice to staff on operational and professional issues promoting an open, honest and transparent culture.

· Demonstrate clinical leadership and challenge speciality and directorate boundaries to enhance and support the patients’ journey.

· Must demonstrate high quality and flexible interpersonal skills.

LEARNING ENVIRONMENT/EVIDENCE BASED NURSING

· Takes responsibility for own continuing professional development and performance, including identifying own development needs, maintaining own portfolio in accordance with re-registration requirements.

· Participates in the supervision and the teaching of pre/post registration students and new staff members. 

· Contribute to the development of educational programmes in relation to the care of the acutely ill adult.

· Support the department sisters in ensuring the clinical environment is conducive to effective learning. 

· Identifies training needs and develops training resources for nursing staff, enabling role development in line with the needs of the AAU. 

· Ability to educate teams both formally and informally.
· Ensure that all AAU staff are fully compliant with all mandatory training. 

· Collaboratively work to ensure any performance is proactively managed.
COMPETENT PRACTICE

· Ability to perform specialist assessment of patient’s nursing needs during the acute phase of illness within AAU using advanced clinical knowledge and clinical skills.

· Develop clinical care by providing expert assessment, planning, evaluation and advice.

· Co-ordinate and manage clinical time & maintain clinical skills.

· Contribute towards a multi-professional approach in the management of patients within AAU especially in relation to acute illness.

· Establish and maintain effective communication with all colleagues.
· Ability to recognise changes in patients’ condition that require the intervention of others and refer on as appropriate, using the national early warning score and escalation algorithm.

· To support, assist and encourage staff by the provision of new and innovative models of working.

· Work in partnership with Lead Clinicians, Patient Service Managers and Matrons to ensure the delivery of high quality patient care.

· Work with the Departmental senior nurses to promote the development of nurses to ensure that set competencies are monitored. 

3. Resources and Finance
· To identify and develop proposals and business cases as required for future service innovation.

· Assist in the development of the clinical areas through the business planning process/service development in conjunction with Matron, Patient Service Manager and Head of Clinical Services. 
· Work independently and manage own workload to ensure achievable goals within 12 months. 

· Manage own and other resources effectively to budget ensuring quality service delivery.

· Use change management skills to ensure that high quality acute care skills are embedded into practice.
4.  Organisational Responsibilities

· To maintain the confidentiality of the Trust in respect of patient and staff information obtained at all times, and use such information only as authorised for specific purposes.  Report any concerns about the use of such information to the senior manager.  
All staff at Mid Yorkshire Teaching NHS Trust have the responsibility for safeguarding adults, young people, children and unborns. This includes all employees:

· Having an understanding of relevant safeguarding policies, including the Mental Capacity Act policy

· Attending all mandatory safeguarding training in accordance with their role 

· Having a responsibility to recognise and act upon any safeguarding/child protection concerns

5.  Personal Responsibilities

· The post-holder is responsible for taking reasonable care with regard to himself/herself as well as for any colleagues, patients or visitors who might be affected by any act or failure to act by the post-holder in accordance with the Trust’s policies on Health and Safety at Work.
· To report any accident, untoward incident or loss relating to staff, patients or visitors according to Trust policies.
· To undertake in-service training relevant to the post.
· Comply with Trust Policies and Procedures.  

6. Area of work

· The post holder will be required to work Trust-wide in accordance with the Trust’s Management structure, providing cover/support on all three sites within the Trust, namely;  Pinderfields General Hospital, Dewsbury & District Hospital and Pontefract General Infirmary.

7. Staff Development, Training and Education

· The post holder will be required to undertake mandatory training and is responsible for keeping this training up to date.
· A minimum of 7.5 clinical hours will be undertaken weekly to maintain professional and clinical credibility
· The post holder will have an appraisal of performance each year and will be responsible for agreeing a development plan in line with the Trust’s (KSF) 
Knowledge & Skill Framework, in agreement with their manager or immediate supervisor. The development plan will be reviewed each year.
· The Trust will provide assistance and agreed development to enable the post holder to achieve their objectives and standards in line with the development plan. 

· If the post holder feels he/she is not achieving their objective as agreed in the development plan they will bring it to the attention of their supervisor or manager at the earliest opportunity.
8. Health and Safety

· Work in accordance with Health and Safety regulations at all times.

· Report any incidents of breaches of Health and Safety and report any dangerous acts or omissions that are seen in the course of duty that compromise the Health and Safety of staff or patients using the Trust Health and Safety policy.

· Comply with audit recommendations and risk assessment recommendations to make the workplace and work practice safer.

· Assist, when required to do so, in any risk assessment activity undertaken.

TERMS AND CONDITIONS OF SERVICE

All professional and managerial staff are required to work in accordance with their particular Code of Conduct. Failure to do so may result in disciplinary action (please refer to disciplinary policy for further information).

In carrying out their duties the post holder must promote equality of opportunity and take every opportunity to eliminate discrimination.
The post holder is required to keep confidential all information and documentation relating to either a patient, a member of staff or Directorate’s business, which he/she comes into contact with.  All staff are expected to respect the requirements of the Data Protection Act 1998, as this incorporates the need for a high standard of data quality, confidentiality and information security.

The Trust adopted a “bare below the elbow policy” in January 2008. The trust expects that all staff adhere to the policy in the clinical areas and settings where health care is provided e.g. the patient’s own home. The policy statement is accessible on the intranet and defines the clinical area. Individuals can expect to be challenged if they are observed not to be adhering to the policy statement.

The post holder is responsible for taking reasonable care with regard to him/her as well as for any colleagues, patients or visitors who might be affected by any act or failure to act by the post holder in accordance with the Trust’s policies or Health and Safety at Work.

These duties and responsibilities are neither exclusive nor exhaustive and management reserve the right to require staff to undertake other duties and responsibilities consistent with the grade of the post in consultation with the 
post holder.

This job description is an outline of the duties and conditions of the post and may be subject to change in detail or emphasis in the light of future developments.

Continuing Professional Development

The post holder will be expected to undertake ongoing personal, professional and management development in line with the responsibilities of the post.

Smoke Free Policy

The Mid Yorkshire Hospitals NHS Trust has a Smoke Free Policy  

Smoking is not permitted: -

· Inside any building owned or used by or in areas used by Mid Yorkshire Hospitals NHS Trust  staff in buildings shared with other organisations

· In the grounds and car parks of premises of The Mid Yorkshire Hospitals NHS Trust  

· In the entrances of any The Mid Yorkshire Hospitals NHS Trust  buildings

· In the immediate areas outside The Mid Yorkshire Hospitals NHS Trust  

· In vehicles owned or leased by The Mid Yorkshire Hospitals NHS Trust  

Staff are not permitted to smoke whilst in uniform and / or wearing a staff badge in areas where they can be seen by the public.

A copy of the full policy is available.

In the unlikely event of a member of staff not respecting the policy, their line manager will attempt to resolve the situation informally, in the first instance.  Repeated breaches of the policy may result in disciplinary procedures being instigated.

Any member of staff wishing to stop smoking can contact the Stop Smoking Service

WYAAT
The Mid Yorkshire Hospitals NHS Trust is part of the West Yorkshire Association of Acute Trusts (WYAAT), a collaborative of the NHS hospital trusts from across West Yorkshire and Harrogate working together to provide the best possible care for our patients.
By bringing together the wide range of skills and expertise across West Yorkshire and Harrogate we are working differently, innovating and driving forward change to deliver the highest quality care.  By working for The Mid Yorkshire Hospitals NHS Trust this is your opportunity to be a part of that change.
WYAAT is the acute sector arm of the West Yorkshire and Harrogate Health and Care Partnership, one of the largest integrated care systems in the country. The Partnership’s ambition is for everyone to have the best possible health and wellbeing, and the work of WYAAT, and each individual trust, supports that ambition

PERSON SPECIFICATION 
	POST TITLE:  Clinical Nurse Educator          POST REF NO.                                      LOCATION: Trustwide

	Attributes
	Essential
	Desirable
	How Identified

	Qualifications
	· Registered Nurse

· Educated to degree level or equivalent professional qualification 

· Continuing professional development

· Service improvement techniques 
	· Masters level qualification 
· Governance or risk management experience 
	Application form

Interview



	Experience
	· Supporting and/or leading a programme of quality/safety improvement (quality specialist)

· Preparing and implementing governance plans

· Understanding of operational and professional issues in an acute Trust

· Experience of working across professional and organisational boundaries

· Evidence of teaching and developing staff
	· Demonstrates evidence of innovation and improvement in the provision of services 
· Project management techniques 
	Application form

Interview



	Knowledge and Awareness
	· Knowledge and application of key governance policies and procedures, Health and Safety, National Service Frameworks and Infection Control

· Knowledge and understanding of CQC
fundamental standards of quality and safety
· Knowledge of organisational performance management principles and practice


	
	Interview

References

	Skills and Abilities
	· Excellent oral and written communication skills 
· Ability to communicate at all levels 

· Good presentation skills 

· Strong leadership and team building skills

· Problem solving approach
· Innovative, creative and developed interpersonal skills

· Ability to negotiate, influence and promote change


	· Experience in managing and delivering projects across a wide range of services 
	Interview

	Personal Attributes
	· Ability to work collaboratively with others across organisational and professional boundaries

· High level of personal and professional integrity 

· Excellent interpersonal skills 

· Forward thinking approach 
· Self-motivated
· Able to manage time and organise work priorities effectively to meet deadlines
	
	References

Interview
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